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Introduction 

 
 
Established in 1999, London Higher is an ‘umbrella’ body representing over 40 publicly funded 
universities and higher education institutions in London, as well as several universities with centres in 
London and a small number of private providers. All are linked by a commitment to excellence, serve 
the needs of society and students, and are headquartered in London. 
 
London is a global hub of higher education. London universities and higher education (HE) colleges are 
home to national and international centres of excellence in research, teaching and technology transfer. 
London HEIs generate £12 billion each year and over 74,000 jobs are created by London HEIs, nearly 
80% of them within the London region. They offer over 30,000 qualifications and deliver 650,000 
learner days in Continuous Professional Development (CPD) and continuing education courses. 
 
We are the place where universities and higher education colleges come together to identify the 
opportunities and address the challenges of working in London. The organisation currently has four 
core divisions, each with its own stream of research and advocacy activities, along with several discrete 
projects. Our outputs are diverse and include research reports, promotional material, meetings and 
workshops, parliamentary lobbying, media management and receptions. We also run a wide range of 
advisory groups and networks. 
 
A new Chief Executive is now sought to take up position in the Autumn.  In a period of unprecedented 
change and challenge in the Higher Education sector, the appointee will provide vital leadership and 
develop the organisation to meet the changing needs of its member institutions.  The Chief Executive 
will lead and shape the development and delivery of a shared vision and identity and unite all the 
member organisations behind it.  The Chief Executive reports to the Chair of London Higher, currently 
Professor Paul Layzell, Principal of Royal Holloway, University of London and will work with the Board 
to develop and deliver a strategic plan and vision for the coming years.  London Higher has a turnover 
of circa £1.4mn and 21 staff.   
 
Ideal candidates will be inspirational and strategic leaders with exemplary relationship-building skills. 
They must understand the political landscape and policy environment and have experience of 
representing an organisation publicly to the media and a wide range of audiences. The successful 
candidate will demonstrate effective networking, influencing and negotiating skills, and will bring a 
constructive, positive and balanced approach. They must be good listeners who can broker 
conversations and rapidly gain credibility with others.  A background in Higher Education is not 
essential, but candidates must be able to grasp the complexity of the sector quickly. 

 
Source: cityscapeillustrator.com 



 

 
 
 

Vision and Mission 
 
 
Our Mission 
 
Our core mission is to help enable our members, their staff and students to thrive.  We help our 
members to address the opportunities and challenges that arise from our shared location in London.  
We assist and support our members to achieve their goals, whilst being a collective voice.  We 
influence and work with stakeholders and networks as a trust, non-partisan and professional partner.  
 
 
Our Vision 
 
We support our members by advocating for and on behalf of London HE.  We act as: 
 

➢ A Convenor 
Hosting powerful and highly influential networks and events, providing opportunities for 
collaborative initiatives. 

 
➢ A Communicator 

A collective influential voice for our members, promoting London as the destination of choice 
for students and staff. 

 
➢ A Campaigner 

Expertly responding to policy concerns through advocacy campaigns, raising awareness for 
members and creating new opportunities for partnership. 
 
 

Our Priorities  
 

➢ Showcasing London as a world class HE Destination and Centre of Excellence 
Promoting London’s contribution to local, national and global economies, endorsing London as 
a pre-eminent world city for all students, staff, research and enterprise. 

 
➢ Improving student and staff satisfaction in the capital 

Exploring the impact of long-distance commuting for staff and students, affordable housing and 
travel costs.  Striving to provide members with mechanisms to improve student experience, 
building on NSS scores. 

 
➢ Enabling greater engagement with London leaders and regional stakeholders 

Creating channels for our members to engage with key stakeholders such as the GLA, MPs and 
Whitehall.  Convening our members with leaders on major themes such as immigration and 
visas, whilst responding to emerging policy changes such as TEF and Brexit.  Developing 
relationships between further education (FE) and HE; and with national stakeholders including 
UUK, OfS and Research England, to highlight their work on London’s HE sector. 



 

 
➢ Supporting greater health, wellbeing and safety of our members and their students in London 

Contributing to the best practice in wellbeing and mental health in HE.  Improving staff 
diversity.  Developing support mechanisms for members regarding increased crime in London, 
its impact on staff and reputational power. 
 
 

Our work: 
 
We run four core collaborative programmes, each with its own stream of advocacy, 
promotion and research activities: 
 

➢ LONDON HIGHER CORE: Creating a robust evidence-base pertaining to, and in support of, HE in 
London; 

 
➢ LONDON MEDICINE & HEALTHCARE: bringing together London’s schools of medicine, dentistry, 

healthcare and clinical academic disciplines; 
 

➢ ACCESSHE & NEON: the largest network of HEIs working together to widen access to HE in 
England; 

 
➢ LONDON HIGHER EUROPE & INTERNATIONAL: consortia of universities seeking to promote 

London HE beyond the UK. 
 
In addition, we manage a number of special projects some of which will become the collaborations of 
the future. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

The Role 

 

Post Title:  Chief Executive Officer 

Hours:  Full time (35 hours per week over 5 days) 

Reports to: Chair and Board of Trustees 

Direct reports: 4 

 

Overall objective of the post: 
 
The Chief Executive Officer is responsible for upholding the strategic and financial health as well as 
the reputation of London Higher, a company limited by guarantee and registered charity and 
currently (March 2020) employs 22 people (not all full-time). London Higher is a voluntary 
membership association for universities and higher education colleges in the London region and 
sets out to be a convener, communicator and campaigner for and on behalf of members. The post 
holder reports to the elected Chair and answers to the Board of Trustees. S/he leads the delivery 
against the aims and objectives for London Higher as they are agreed by the membership, provides 
leadership to the executive team and is accountable for all of the divisions of London Higher. 
Together with the Chair, s/he represents the visible face of London Higher. 
 

Specific Responsibilities: 

 
1. Work with the elected Chair, Vice Chair and Board to shape and deliver the vision and 

strategic direction for London Higher, and to take strategic and policy decisions. 
 

2. Alongside the Chair, Vice Chair and elected Board, ensure that London Higher is a non-
partisan, effective and respected advocate of, and champion for, London’s higher education 
(HE) institutions – within the region, nationally and internationally. 
 

3. Build and maintain strategic relationships with key stakeholder organizations – internal 
(member institutions) and external (including amongst others national government, the 
Office for Students, Research England, Greater London Authority, and London Boroughs). 
 

4. Lead executive responsibility to deliver the Vision, Mission, Business Strategy and to 
achieve Annual Operational Plan targets. 
 

5. Identify and pursue new business and partnership opportunities where to do so supports 
delivery of the London Higher vision, mission and the agreed strategic priorities and set 
objectives. 

 
6. Build strong individual relationships with members, partners and stakeholders including at 

the senior leader level; actively engage in appropriate networks and also encourage 
colleagues to do so. 



 

 
7. Ensure that London Higher fulfils its aim to become ‘a voice’ for London’s universities and 

higher education colleagues. Includes maintaining fit for purpose external communications 
and external affairs, embracing stakeholder engagement, strategies; represent London 
Higher at external events and meetings, often taking an active (e.g. speaker, panel 
member) role; produce high quality and robust written communications for target 
audiences. 
 

8. Identify people and organizational requirements that will enable achievement of business 
plan priorities and objectives and do so within available resources. Ensure London Higher 
maintains a reputation for high quality and for success. 
 

9. Provide day to day leadership to and management of the London Higher executive team 
(including colleagues working in special interest divisions). [Directly line manage, and assess 
the training and development needs of, members of the senior management team – 
currently the Head of Finance, Head of Operations, Head of Communications and External 
Affairs, and the Head of Head of Access HE. Report to the London Higher Remuneration 
Committee on HR matters, including on gradings and salaries, and as indicated outcomes of 
the performance appraisal and review process.] 
 

10. Work closely with the Head of Finance, Director of Operations and members of the senior 
management team to identify opportunities aligned with the vision, mission and priorities 
that will strengthen London Higher’s financial position and/or diversify income, and to 
recommend to the Chair and Board of Trustees actions needed to manage and mitigate 
risks. 
 

11. Overarching responsibility for ensuring that funded projects are completed to time, within 
budget and meet the required standard and audit requirements. 
 

12. Working with the executive team, provide a competent and timely service and advice to 
the London Higher Board, all standing Committees and any formally convened Advisory 
Groups. 
 

13. Other duties consistent with both the grade and scope of the post that are reasonably 
required of the postholder by the London Higher Chair and Board of Trustees. Frequent 
work outside normal office hours and occasionally at weekends will be required. Some 
international travel may be necessary. 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

 
 

Person Specification 
 
TECHNICAL KNOWLEDGE AND SKILLS 
 
Essential 
 

• A proven strategic and lateral thinker whilst also maintaining an eye for detail; 

• First class interpersonal skills; confident in working with and around people at all career 
levels; 

• Familiar with the demands of working in a small business environment or equivalent, 
preferably in a not-for-profit setting; 

• Substantive line management experience and a proven leader by example to colleagues; 
committed to fairness, equality and inclusion whilst ensuring high performance standards; 

• Excellent oral and written communications including presentation skills; 

• Experienced in financial and risk management; 

• Experience in fundraising and in securing new sources of funding (grant and non-grant); 

• Demonstrable skills in negotiation and facilitation; 

• Quick to identify new and emerging policies and demands; able to develop responses or 
solutions, and also to recommend appropriate adaptations to business priorities, as may be 
indicated; 

• Sound experience of working at a senior level in the higher education or closely affiliated 
sector. 
 

Desirable 
 

• Knowledge of London or a comparable large metropolitan area; 

• Familiarity with the demands of working in a membership association; 

• Understanding of regulation and regulatory bodies such as the Office for Students; 

• Used to working at Board level; 

• Experience of working with the media. 
 
 

EDUCATIONAL REQUIREMENTS AND PROFESSIONAL QUALIFICATIONS 
 

• Educated to degree level (or equivalent) 
 

 
 
 
 
 
 
 
 

 



 

 

How to Apply 

 

To apply please send a cover letter and CV to londonhigher@minervasearch.com by no later than 

the 25th May 2020. 

 

For a confidential conversation please contact londonhigher@minervasearch.com.  

 

Final interviews are scheduled for the week commencing 6th July 2020. 
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